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Page 12

010> Stuly Ares Code 103313
__<015» StudyArea Narme KORTHLAND T oF KB, 1C.
—5030> _ Progeaen Year : 2015

<030» _Contact Name - Person USAC should contact regarding this data Barbara Galardo

035> Conlact Number - Number of Identifled in data fine <Q30> 7075354126 ext.

<039> _ Contact Email Address - Email Address of persan Identified in data fine <030> _bgalaedostalrpoint .coa

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Cartification of Officer as to the Accuracy of the Data Reported for the Annval Reporting for CAF or LI Reclplents
;;_c_mhmnmmollnrahhnmmm ponsibilitles Includ: ng th y ol the 1 g req for universal senvice support
lreciplents; and, to the best of my J the laf d on this form and In t

P W s

meof Re Carrles; NORTHLAND TELEFHONE OF ME, INC.
|s;_gwuurmmd Gifoar; TEREIFIER QNGINE Date  06/25/2014

[Printed name of Authorized Offices: #ike Skrivan

of Authorized Officer: VP Regulatory

103313 Filing Oue Date for this form: 07/01/2014

S -k il B Lo d by

¥ fine of i wnder the C: Actof 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisanmant
under Title 18 of the Un‘ted Stales Code, 18 US.C. § 1001,

Page 12
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Page 13

<010> __ Study Area Code 103313

015> Area Name EORTHLAND TELEPHONE OF ME, IKC.
<030> m Year 2015

<030> _ Contact Nama - Person USAC should contact regarding this date Barbara Galardo

035> Contact Talaphone Number - Numbar of person dentifled In data Eno <030> 2075334126 ext.

<039> _ Contact Emall Address - Emall Address of person dentified In data ling <030>  bgalardo3fatrpoint .con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Autharlze an Agent to File Annual Reports for CAF or Ll Recigients on Behall of Reporting Carrler
|| cortity that (Neme of Ageni),

Is authorized to submit the information reported on behsil of the reparting carrer. |
lalso certify that | am an officer of th rting carder; my ilitles Include ensuring the accuracy of the ennvel data ing requl provided to the auth
agent; and, 1o the best of my knowledge, the reports and dals provided to the d agent is

4
g

Filing Dus Date for this form:
this fo be punished by e of forfel der the G Act of 1934, 47 US.C. 4§ 502, 300jb), o fine o Imprsonment
under Thia 18 of the Uskted States Code, 18 US.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certliication of Agent Authorled to File Annual Reports for CAF or LI Reciplents on Behall of Reporting Carrler

epocts for universal service suppont reciplents on behall of tha reperting carder; | have provided

e fer; and, to the best of my knowledge, the " 1 hevala s

Filfing Due Date for this farm:

foifaiture under the Communications Act of 1934, 47 US.C §§ 502, S03(b), or fine of Imprison ment under Tils
18 of the Unalted States Code, 18 US.C. § 1001,

Page 13
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Nofice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. *

! The Publlc Notice stated, in relevant part:

We now grant a waiver of thls requirement for price cap ETCs for an addltlonal year.
Because the Bureau just finalized the Connect Ametrica Cost Model, and price cap
carriers have not yet had the opportunily to make a state-level commitment for Connect
America Phase li, we find that it Is not In the public interest to require price cap ETCs to
file new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving In the future.
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Northland/Sidney Telephone
103313
Form 310

013 through December 31, 2013, Northland/Sidney Telephone (SAC #103313)




REDACTED FOR PUBLIC INSPECTION

Northland /Sydney Telephone
103313
Line 330

For the period January 1, 2013 through December 31, 2013, Northland/ Sydney Telephone (SAC
#103313) had combined
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Northland Telephene Company/Sidney Telephone Company
Maine

103313
Line 510: Service Quality Reporting/Consumer Protection Rules Compllance

Northland Telephone Company/Sidney Telephone Company, hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company complies with service
quality and consumer protection provisions under state law, These provisions include, but are not
limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Maine
Public Service Commission which discloses rates, terms and conditions of service to customers; (2)
compliance with state consumer protection provisions relating to Customer Services as identified in the
Caode of State Regulations, compliance with provisions for Quality of Service as identified in the Code of
State Regulations, compliance with Service Objectives as Identified in the Code of State Regulations,
compliance with customer Inquiry procedure as ldentified in the Code of State Regulations, compliance
with Dispute standards as Identifled in the Code of State Regulations; (3) compllance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification In its 2005 ETC Order,' the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”? The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficlency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant Is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”*

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland
Telephone Company and Sidney Telephone company (collectively the TG companies) are not currently
under any “formal” Service Quality Reporting. The companies do report Service quality metrics on a
quarterly basls. This is based on a verbal agreement with the Maine Public Utilities commission (the
PUC). The TG companles report quarterly on 5 metrics: The five metrics are — Network Trouble report
rate, % troubles not cleared in 24 hours, % install appointments not met, Average delay days for missed
appointments, and outages. There are no benchmarks and no consequences for not reaching certain
numbers.

If a customer has a concern about their FalrPoint Communicatlons’ service or billing, he/she can contact
repalr service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted In the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencles are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (#2005 ETC Order”).
? Id. at para. 28,

103313me510.pdf
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communications
FalrPolnt Communicalions
Bamey Boynton
1 Davis Farm Road Direclor, Operational Risk
Portiand, ME 04103

Form 481 Line 610: Functionality in Emergency Silualions

Business Continuity Plan Overview

Introduction
FairPoint Communications, Inc, ("FalfPoinl”) is committed to malnlaining a vigilant state of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is lo define the disaster preparedness and recovery
prolocols and procedures requlred lo restore FairPoint's critical business support functions, inside and oulside
plant systems and operalions within FairPoint's operating foolprint.

BCP components delail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our cuslomers and our ability to meaet legal dictates, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Struclure
= Recovery Siralegles and Logistics
= Plan Maintenance and Exercising

BCP Scope
FairPoint's business continuity response planning is concentrated on two critical operational areas:

= Customer Interfacing - it Is recognized (hat a "business impact” only occurs when an exfernal-Inferfacing
element Is disrupted. In essence, this means that If FairPoint experiences a disruplive event, bul one that
does not breach the outer-shell of the FairPolnt operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

= [nfraslruclure Integrity ~ Without critical infrastruclure syslems, the ability for all other FalrPoint business
operations (back/front office) can come to a halt. It Is these Infrastruclure systems that provide the critical
human-factor of our customer-Interfacing services. Critical infrastruclure would address such services /
syslems as, bullding space for staff, service ulilities, lelecom network, IT network, etc.

The BCP has been developed to assure the continuity of criical customer Interfacing services and systems
should a physical incldent or workforce disruption event occur, which affacts:
- |TAS
Administrative and Support Operations
Inside and Outside Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispatch
Repair Center

FairPalnt has developed response / recovery slralegies addressing physically disruplive incidents and
workforce related disruplive incidents (l.e., work-stoppage and pandemic). All response siralegies are based on
recovery time cbjeclives of those depariment functions and critical infrastructure systems essentlal to sustaln
customer interfacing services.

LI B B B B
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Fairg ]

Point

communications
FairPoint Communicalions
Bamey Boynton
4 Davis Farm Road Director, Operational Risk

Portland, ME 04103

The BCP conslsts of several components:

The BCP Manual (an overview of all BCP documents)

IR Playbooks {addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links fo these Resources Files)

Department Recovery Plans (Business and Plant Operations)

Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption occurs, the impact first needs to be quickly assessed lo determine whetheritis a
physically disruptive event {lacal or reglonal) (“Physically Disruplive Event’) or a workforce disruptive event
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event”). The disruptlion is always focused on
critical business operations and services that can impact customer interfacing / deliverables.
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communications
FalrPoint Communications
Bamaey Boynlon
1 Davis Farm Road Direclor, Operational Risk
Portland, ME 04103

EVENT RESPONSE

DRPlan - INCIDENT: | EVENT
Documentation G CURS .-

Use the
i Code Alert Declaration Analysis :

()
I
i i

@o to..... incldent Rosponse Playbook

both Bveal €,

INCIDENT RESPONSE PLAYBOODK
(Procedyres for the 10 Phases of Response)

l Ag neadidgoto.... l

ALL FRONT/BACK OFFICE INSIDE | QUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
(indhvidual Recovery Plans) {Individual Recovary Plans)

Our BCP Is based on the premise that FairPoint cannot stop disaslers from occurring, but we can address the
IMPACT of Incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likellhood of having a serlous disruptive incident but in no case can we eliminate all disruplive
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FalrPoint pre-plans for
potential break-points that can resultin a customer interfacing disruption and incorporates recovery strategles
that will Inherently address any potential threat and any resulting business disruption impact. The actual threat
(I.e. fire, flood, etc.) is pertinent only with respect to immediate response aclivities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery slrategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and altemnate functionality measures, which
are pre-defined in the BCP.

Each department has developed a recovery plan based on ils crilical operations as they pertain o the
deliverables they conlribute to our customers. FalrPoint has triaged the recovery efforis based on the concept
of customer servicing impact. Federal and State regulatery requirements have a high level of consideralion in
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FalrPolnt Communications

Bamey Boynlon
1 Davis Farm Road Direclor, Operational Risk
Portland, ME 04103

addition to the business Impact concems. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain critical operalions.

The Ten Response Phases of Physical Evenl are:
= |ncident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications to Business Departmenis — to activate plans

Primary Site Damage Assessmenis

Ready Allernate Restoration Siles

Primary Site Salvage & Recovery

Business Restoratlon Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP is a living document. Updates to the plan are ongoing with changes Incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FalrPoint’s Corporate Risk
Management Team.
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010> Study Area Coda 100348

0i5>  Study Ares Nama FBONIMIASD TILTIMOSE OF ME, TeC.
<OMb_ Program Year 2018

<03 Contact Neme - Person USAL shoutd contact fegarding this dats Barbara Galandy

0353 Cortsct Telephona Number - Number of perion idmntified in dats kne <030 I et
«liigs _ Contect Emall Addruas - Enad Address of person identified In dats line <030 ) ardoataly poine . con

Tolal Rates Usage Allowance
and Fass 68} Action Taken
W‘il th‘l
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<03>  Conbact Hame - USAC shou'd this data rhara Galads
<03%» Costact Hurnber - Humber of dentified In daia ¥nn <030 xt.
<039 act Ema | Address - Emafl Address of person i data lina <030> lardortatrpoint coa

Worthlund Telephors Corgasy of Maine
Falefoloy Cormmications loc.
Eorthlacd Telepinne Cocpasy of Milze

CoELSE o
e et e Y

BE Mobile Communlcations, Incorporated dba FairPoint Distance
Bentleyville Communications Corporation 110148 dba PairPoint Communications
Berkshire Cable Corp. _dba FairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkehire Telephone Corporation _3300m dba FairPoint Communications
Big Sandy Telecom, Inc. 483187 dba FairPoint Communications / Big Sandy Telecom, Inc.
Bluestem Telephone Company ey rPoint 4 4
C & B Communicatione, Ltd.
—Chautaugua & Brie Communications, Inc. cPoint istance
——Chautaugua and Erle Telephone Corporation | wem | irPoint
_—M’EM _aggecs dba FairPoint Cossunicatlons 7 China Telephone Company
Chouteau Telephone Company D18 dba PairPoint Communications
1 ocpany (f/k/s ine Acquisition Corp.l seme dba FalrPolnt Cosmrunications / ( ine Tel T pAnY
Columbus_Grove Telephone Company 39004 dba FairPoint Communications
caoM EWOr]
Yo, db rPoint stance
i ryice Te Co. _logans o ? L co.
C-R_Communications, Inc.
C-R Long Distance, Inc. dba FairPoint Long Distance / C-R Long Distance, Inc.
C-R Telephone Company sicor dba FairPoint Comsunications / C-R Teleph [
El Paso Long Distance Company dba Fairfeint Long Dimtance / El Paso Long Distence Cospany
——atildinsbur Julphone Conoan, BTSN SN X VT L =10
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010> _Study Area Code 163303
<015 Ares Hame oF b=, 1%C,
020> Program Year 3013

030> Contact Narme - Perion USAC shou'd contaet regarding this dats Barkars Galerds

D35> mmm‘wgmwwhﬁmm 1575354125 ek,
<039>  Contact Emall Address - Emall Address of perion ientified in data Fne <030>  banlurdotfairpeint con

<B10> Casriar Eaurhlacd Telephocs Coepany of ¥slne
& Falrfoiar Comomiestions loe.
Esrthlend Telepicze Corgeny of False

Elltel Long Distance Corp. dba FairPoint Long Distance
Enh d Comzmunications of Northern New England Inc.
BxOp of Missouri, Inc. dha PairPoint Communications

FairPoint Broadband, Tnc. dba FairPoint Communications

PairPoint Business Services LLC
PairPoint Carrier Services, Inc.

PairPoint Communications Missouri, Inc. 431402 dba PairPoint Communications
‘airPoint Logistice, Inc. (f£/k/a MID Capital Coxp.)
PairPoint Vermont, Inc. dba FairPoint Communications

n I nt Tele J0e618 dba FairPoint Communications

istance rPoi: Dista
OTC Cocmunicationa, Inc. (f/kfa TR0 cations, Inc.)
GTC, Inec. rioan {Florala) dba PairPoint Communications
GTC, Inc. 2@y (Perry) dba PairPoint Communications
Maine Telephone Company 1eesds dba FalrPoint Communications ? Maine Telephona Company
rianna and Hill Telephone n [T dba PairPoint Communications
2 1, Inc. dba FalrPoint Long Distance

MJD Services Corp.

MJD Ventures, Inc.

Morthern NHew England Teleph Operations LLC - Mainp ses dba FairPoint Communications
Worthern New England Telephone Operations LLC - Malnp iy dba FairPoint Communications
Ngrthlnmi !glnglmna E!E!!g: of Haige I““- 103313 dba Falvfolot Concundeations 7 Forthland Telaphoce Company of Malee, Lot.(Malee)
Ing. Jeires disa_Falzpolnt Co Tcatlons ] Gdln Telephons Exchange, Inc.
s —
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<010> _ Study Area Code 193313

<015 Area Nama PORTHLAND TELEFCEE OF MY, INC.

00> Program Year 3018

DI et Mama - Paison USAC this data Barkars Malardy

035> _ Contact T Normdee - Kumber of) dentified In data Bre <030> 2323354134 wax.

037> Contact Emad Address - Emall Address of person ientified in data fre <0305 bgalerdodteirpodat.coa
__<Bl0> _Reporting Corvler ¥orthissd Telspione Corpuny of alcs

<8l TairPoint Cormmicatioes fac.
812> Operating Compiny R L e

AR

<813

Orwell Communications, Ine,

Orwell Telephone Company 160848 _dba FairPoint Communications

Peoples Mutual Long Distance Company dba FairPoint Long Distance ‘
les_Mutua hone 1} 190248 dba FairPoint Communications

Quality One Technologies, Inc, dba PairPoint Long Distance

Ravenswood Communications, Inc.

Sidney Telephone Company 10313 dba FalrPoint Communications 7 Sidney Ti t C

8T Enterprises, Ltd.

ST Long Distance, Inc. FairPoint Long D {Xansae, Colorado, Oklahoma)

ST Long Distance, Inc. Falrroint Long DI / 8T Long DI Inc. (1llinois)

ST Long Distance, Inc. Falrpoint Communications Long Distance (Missouri)

8t. Joe Communications, Inc, 210318 dba FalrPoint Communications

Standish Telephone Company 1ntaas dba FalrPoint Cowmunications ? Standimh Telephone Cospany

Sunflower Telephone Company, Inc. 161833 dba co=munlcatd v Tompany. Tne. (Colorads)

Taconlc Technology Corp.

Taconic TelCom Corp. dba FairPoint Long Distance

Taconic Telephone Corp. 15008 dba Fair i ]

Telephone Operating Company of Vermont LLC 145118 ir Communi ong

The El Paso Telephone Company 11004 dba PairPoint Communications

UI Long Distance, Inc. dba PairPoint Long Distance

Unite Communicatlone Systems, Inc. PalrPoint Compunications

Utilities, Inc. dba PairPoint C i ons_(Maine
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FCC FORM 481

Line 1010 ~Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Northland Telephone Company of Mains, Inc. provides a Lifeline Program discount for residence searvice
for eligible low Income customers. The Lifeline Program discount is applled to any month to month
residence local service, package or bundle offering. The discount is intended 1o offset the Subscriber Line
Charge and local line charge, although eligible packages and bundles may hava toll calling included in

the pricing for the offering.

The Catalog pages outlining the terms of the Lifeline Program in Northiand Telephone Company of
Mains, Inc. are attached. The terms and condilions of residential basic local exchange service, package
and bundle offerings can be found at hilp:/fwww tariffs.net/falrpointitler.asp?cid=1644.
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Form 481 Line 1210- Terms & Conditlons for Lifeline Customers

CHINA TELEPHONE COMPANY Maine Calalog
MAINE TELERPHONE COMPANY Sectlon SA
NORTHLAND TBLEPHONRE COMPANY OF MAINE INC. Orlglnal Page 29
SIDNBY TELEPHONE COMPANY

STANDISH TELEPHONB COMPANY
D/B/A FAIRPOINT COMMUNICATIONS

LOCAL BEXCHANGR SERVICE )

CHINA TELEPHONE COMPANY, MAINE TELEPHONE COMPANY, NORTHLAND
TELEPHONE COMPANY OF MAINE, SIDNEY TELEPHONE COMPANY, STANDISH
TELEPHONE COMPANY

GENERAL SYSTIBMS AND SERVICES (Cont'd)

LIFBLINE PROGRAM

(1)  The Company shall provide Lifoline service as defined in 47 CF.R § 54.401 (a) on anon-
discrimatory basis to all qualifying low-Income customers. The Company’s Lifeline service
offering shall comply with all applicable federal and state laws, Including, but not llmited to 47
C.E.R. Part 54, Subpart B; the FCC's Lifeline reform order (Repost and Order released
Yiebtuary 6, 2012, WC Dockoet No, 11-42, et.al) and any subsequent clarlfying orders. )

Rifective Date: August 30, 2012 Michael T, Skrivan
Vice President - Regulatory



Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TELEPHONB COMPANY

MAINE TELEPHONE COMPANY

NORTHLAND TELEPHONE COMPANY OF MAINE, INC.
SIDNEY TELEPHONE COMPANY

STANDISH TELEPHONE COMPANY

D/B/A FAIRPOINT COMMUNICATIONS

GENBRAL SERVICES

P. SCREENED ONE PARTY SBERVICE (Cont'd)
4, TOLL RESTRICTION SERVICE (Cont’d)

b. Rates and Charges

1. The following rates and charges are In addition to ail other

applicable rates and charges.

Non Recuiting Charge Monihly Charge

Per central office
line equipped

*Appropriate Section Service Charges apply.
2, Regulations regarding connection of terminal equipment as shown in

Section 7 apply.

3. If a Customer has a scheduled payment arrangement which is
agreed to by both the Company and the Customer fo collect a past
due balance, the Company may at its discretion waive the service
charges and monthly rates when the servico is added as a means
of controlling the Customers bill,

4, For any Customer that qualifies under the Lifeline Assistance
Program the Company wlil walve the service charge and monthly
rales for Toll Resiciction Service.

0. Payment Arrangement Provisions

1. When a Customer’s local serving office Is suitably equipped to
provide screened billing the company may waive a Customer’s
payment of the service charges and monthly vates when the
feature i3 added as a means of controlling a Customer’s bill, Ifa
Customer fails to complete a payment arrangement that has been
renegotlated at least once the company 'may require screened
billing as a condition to negotiations for the third or subsequent
arrangement, The screened billing will remain on the line until the

arrangement Js completed

*

REDACTED FOR PUBLIC INSPECTION

Maine Catalog
Sectlon 7
Original Page 62

$5.00

Effective Date: August 30, 2012

Michnel T. Skrivan
Vice Presldent - Regulatory




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Northiand Telephone Company of Maine, Inc. In New Hampshire provides a Lifeline Program discount for
residence service for eligible low Income customers, The Lifsline Program discount Is applied to any
month to monih residence local service, package or bundle offering. The discount is intended fo offsel the
Subscriber Line Charge and local line charge, although ellgible packages and bundies may have toll

calling included in the pricing for the offering.

The tarilf page outiining the terms of the Lifeline offering in Northland Telephone Company of Malne, Inc.
In New Hampshire Is allached. The terms and condilions of residential local service can be found at

hitp:/iwww.tariifs.net/falrpoint/lier.asp?cld=1644,




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Northland Telephone Company of Malne, Inc Section4
d/b/a FafrPolnt Communications Pago 8
Fourth Revision

Cancellng Third Revision

LOGAL EXCHANGE SBRVICE (Cont'd)

L LIFBLINE PROGRAM

3.

4I

5.

Lifellno Is an asslstance program which provides, for qualifying low income customers, a monthly
credit toward one residentlal network access line per household at the customer’s principal place of

resldence,
The applicant must participate In at least one of the following assisience programs:

Medlcald

Supplemental Nutrition Asslstance Progmm (SNAP) (fik/a Food Stamps)
Supplemental Security Income (SS1)

Federal Publio Houslng Asslstance

Low Income Home Energy Asslstanco Program (LTHEAP)

Natlonal School Lwnch Program's free lunch program

Temporary Assistance for Needy Famllies

Tn additlon, If the applicant’s household income Is at or below 135% of the Pederal Poverty
Guidelines, the applicant may qualify for assistance under the Lifellne Program.

The applicant must at tho time of application, certify voder penalty of perjury recelpt of benefils
from at least one of the above assistauce programs and, [dentify the program(s) from which the
customer recelves assistance or so certify household income level. In addition, the applicant must
agree to notify the Company when tho customer ceases to recsiva such assistance or If honsehold

Income Jevel censes to meet required levels.
Bligible Customers are those that meet the following critoria:

A Must be recelving ald from at least one of the assistance programs or meet the household

income requirement listed In 2abovs,
B, Must be the billed party for the residential network access line to which the credit Is to be

applied.
G Must not be a member of a household recelving lifaline benefits from any service

provider,

The credtt to tho network access Iine provided by this program is applicablo only to the monthly
rato of onc resldential nelwork access line per household at the customer's principal place of
residence. The credit will equal $2.75 or Ihe tariffed rats for the network access line to which the ]

credit will apply, whichever Is less.

Bligible customers receiving the Lifeline credit will not be charged the Bnd User Common Line
Chargoe (BUCL) as per FalrPoint Tariff FCC No, 2.

The sorvice of an eligible customer recelving the Lifellue credit may not be disconnected for non-
payment of toll charges unless a weiver of this provision Is granted by the Commission,

An eligible customer who elects tolt blocking shall not be required to provide a servico deposit in
order to Initiate the Lifeline eredit,

Effective April 1,2012, Lifeline customers wlill no longer receiva federal assistance known as Link-Up
toward Installation of tholr network access lie,

Tssued Date: July 3, 2012
Bffective: August 1, 2012 DT 12:XXX
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June 30, 2014
Connect America Fund, WC Docket No. 10-90
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Sidney Telephone Company







REDACTED FOR PUBLIC INSPECTION

<010> _Study Area Code 103313
<015> Study Area Name SIDNEY TRLEPHINE COMPANY
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

Barbara Galarde

with questions about this data

<035> Contact Telephone Number: 2075354126 wat,

Number of the person identified In data line <030>

<039 Contact Emall Address:
bgalardoffairpoint.con

Emall of the person identified in data line <030>

<100> Service Quality iImprovement Reporting {romplete attoched worksheet)

<200> Qutage Reporting (volce,
<210> checkb

<300> Unfulfilled Service Requests (v

frompate attoched wovksheet)

<310> Detall on Attempts [voice)

<320> Unfulfilled Service Requests (broadband)

<330> Oetall on Attempts (broadband)

<400> Number of Complaints per 1,000 cus!
<410>
<420>
<430> Number of Complaints per 1,000 custe
<440>
<450>
<spg>  Service Quality Standards & Consumer Protection Rules Compliance

10331 1za510.paf

fekieck fo indrate comtification)

<510> fottoched dercriptive document)

fekeck ta Induate certificotion}

<600> Functionality in Emergency Situations

1033130610, paf

fottached descripthie document)
<610>
<700> Company Price Ollerings [voice) feomptete ettorkad workshest) L \ \‘:!
<710> Company Price Offerings (broadband) feomp'ete attothed worksheer) "
<800> Operating Companies and Affillates feomplete attoched ) d v <
<900> Tribal Land Olferings (Y/N)? [ yes, complete attoched worksheet) v P, .
<1000> Volce Services Rate Comparability ehectto e v NNy
1010 Voice Service Rate Cocparability.pdf
<1010> fotimeh deveripthve document] E L\‘X“m
<1100> Terrestrial Backhaul [Y/N)? @ O U not, check to infiate certficotion}
<1110> feomplere oituched morksteet)
<1200> Terms and Condition for Lifeline Customers {complete ottoched worksbeet)
Price Cap Carriers, Proceed to Price Cap Additlonal lon Worksheet

Including Rate-of-Return Carriers offilfated with Price Cop Local Exchange Corriers

<2000> feheck toindeate cestification)

<2005> feomp'ete ottoched werk sheet)
Rate of Return Carsiers, Proceed to ROR Additional Documentation Worksheet

<3000> fehack ta Ind conte cestification)

<3005 [comp'ete oftoched workiheel)

Pagel



REDACTED FOR PUBLIC INSPECTION

Page 2

010> Study Ares Cade 103213

Study Area Name SIONEY TELEPHOWE COMPANY

<015>

..

Program Year 2015

<030>

Contact Name - Person USAC should contact regarding this data Barbara Galarde

<035> _ Contact Telephone Number - Number of person identified In data line <030> 2079354120 ext.
Contact Email Address - Emall Address of person identifiac in data line <030>  bealazdoffalspelnt.con

<039>

<110>

Has your company received its ETC certification from the FCC? (yes/no} O @

<111>

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
(ves /no) O O

year plan” filed with the FCC?

<112>

<113>

<115>
<116>
<117>
<118>

If your answer to Line <111> is yes, then you are required to file 2 progress

report, on line <112> delineating the status of your company’s existing §

54,202(a) "S year plan® on file with the FCC, as it relates to your provision of

voice telephony service.

Artach Five-Year Service Quality Improvement Plan or, in subsequent years,

your annual progress report filed pursuant to 47 C.F.R. § 54.213(a}(1). If your companyisa
CETC which only receives frozen support, your progress report is only

required to address voice telephony service,

112 Serviee Quality Improvemeont Reoporting.pdf

Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement

plan pursuant to § 54,202(a}, The information shall be submitted at the wire
center level or census block as appropriate.

Name of Attached Document

Maps detailing progress towards meeting plan targets

Report how much universal service (USF) support was received

How (USF) was used to improve service guality

How (USF)was used to improve service coverage

How (USF) was used to improve service capacity

Provide an explanation of network imj t targets not met E

in the prior calendar year.

Page 2



REDACTED FOR PUBLIC INSPECTION

Page 3

<01l Area Code 103313
<01S>  Study Area Name SIONEY TELEFHOKE COMPANY
<020> _Program Year 2018
<(30>  Contact Name - Person USAC should contact regarding this data parbara Galarde
035> _Contact Telephone Number - Number of persen Identified In data line <030> 2073354326 oxt.
<038>  Contact Email Address - Email Address of person identified in data line €030> _ bgalardofsirpoint.com
<220 <a» <bl> <> <oi> D> «l> <«l> <d> <> <> = <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Qutage Affect Multiple
Number Date Time Date Time Affected | Total N Affected (Check Study Areas Service Outage Preventative
Customers (Yes / No all that apply) [Yes / Mol Resolution Procedures

Page 3
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<010>  Study Area Code

103213

Page 4

<0i5> Study Area Name

SIDNEY TELEPHONE COMPANY

<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Barbapa Galards

<035>  Contact Telephane Number - Number of person identified in data line <030>
<039> Contact Emall Address - Email Address of person Identified In data line <030>  baalardoffaizpaiat.com

<701> Residentlal Local Service Charge Effective Date
<702> Single Statc-wide Residentlal Local Service Charge

2075354126 ext.

1/1/201¢8

State Subscriber Line Charge

State Universal Service Fee

Page d
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1é

boalardoifairpoint. coa

Total Rate and Fees

Broadband Service «

Downinad Speed

Usage Allowance
Action Taken When

it Reachod (seiec} |

Page5s
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<010>  Study Area Code

103313

<015>  Study Area Name

020> _Program Year

SIDNEY TELEDHONE COMPANY

2018

<030> _Contact Name - Person USAC should contact ing this data

<035> Contact Telephone Number - Number of person identified In data line <030>

20675354126 ant.

<039> _Contact Email Address - Email Address of person identified in data line <030> _ baalasdadtairpoinc.com

<810> Carrier Morthland Telcpbone of Maine

<B11> Holding Pairfoint Comsunications Inc.

<Bi}» Operating Company Northlaand Telcphose of Malne

Doing Business As Company or Brand Designation

— See attached worksh

et —

Page 6



<010>  Study Area Code 123313

<015>  Study Area Name SIDNEY COMPARY
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galarde

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 cxt.
<039> _Contact Email Address - Email Address of person identified in data line <030>  bgalazdoBZatrpoint.cen

<910> Tribal Land(s) on which ETC Serves

REDACTED FOR PUBLIC INSPECTION

<920> Tribal Government Engagement Obligation

Mame of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Select
§ 54.313(2)(8) includes: “m';"’f

<521> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions. N

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<826> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Page 7
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Paged

<010> Study Area Code 303323

<01S> Study Area Name SIDXEY T COMPANY

<020> Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Barbara Galards

<035>__ Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of p identified in data line <030>  poataccorrairpotnt.con
Please check this box to confirm no terrestrial backhaul

<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers

<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8
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<010> Study Area Code 103313

<015>  Study Area Name SIONEY TELEPEOME COMPANY
<020> Program Year 2008

<030> _ Contact Name - Person USAC should contact regarding this data Sarbars Gnlacde

<035> _Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> _Contact Email Address - Email Address of person identified in data line 030> vou1acdostairpoing.con

10332 3mcl210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP =/ /e, zariffs, nes/faizpoint/tles, asprelds1aad

“Please check these boxes below to confirm that the attached documents}, on line 1210,
or the website listed, on line 1220, contalns the required information pursuant to
§54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice L~ ]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, L]

<1223>  Additional charges for toll calls, and rates for each such pian.

Page 9
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Page 10

<010> _Study Area Code 103213

<015> Area Name STONEY TRLEPROWE COMPAKY
_<020>_Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Barbara Galards

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354125 exc.

<038> Contact Email Address - Emall Acdress of person identified in datd Bne <030>  baalardaffairpaine.con

CHECK the baxes below to note compliance a5 a recipient of ) Connect A ica Phase | support, frozen High Cost support, High Cost support 1o offset acoess charge reductions, and Connect America Phase 1
support as set forth In 47 CFR § 54.313(b).(¢).(d].(¢) the Infarmation reported on this form and in the d:

<2010>

<2013>
<2014>
<2015>

<2016>

<2017>
<2018
<2019>

e Phase | reporti
2nd Year Certification (47 CFR § 54.213(b)(1)}
3rd Year Certification {47 CFR § 54.313(b}(2)}

Prica Cap Carrier Recelving Frozen Support Certificotion (47 CFR § 54.312{a])
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Suppor: Certification
2016 ang future Frozen Support Certification

Price Cap Carvier Connect America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Sulld Broadband

Connect America Phose It Reporting (47 CFR § 54.313(¢)}
3rd year Broadband Service Certification
Sth year Broadband Service Certification
Interim Progress Cortification

Please check the box to confirm that the attached docu mm{;}, p%nq"m 2021, contains the required Information

pursuant to § 54.3:.3 (e}{3)(il), as a recipient of CAF Phase Il

hall provide the number, names, and

addresses of community anchor institutions to which began prw‘mng access to broadband service in the

preceding calendar year.

d belaw is

=

=

Name of A

Page 10
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Piaa2a chock this bex to confirm that the attachod document(s), on lire 3042 contains the requirod

Gol) §5431 aﬁrggiigi nams, 3nd of y anchor ' _.in.u!aa!
d seviee in the proceding calandar yoar,

(3012}  Community Anchor Instinstions (47 CER § 54313(N 10k

I

(3013} is your company 3 Privately Held ROR Corrier {47 CFR § S4.313(1)(2}) @@
_..4.»__: )

(3034)  If yes, does your company flie the RUS annual repart
Plzase chack Phess boxes 1o contirm Tat the attached document(s), on Ene 3017, contains te reguirec information pursuant o § 54.3° gig
(3025} Electronic copy of their annual RUS reparts [Operating Report for
Teletommunications Bofrewers)
(3016} Dacumeri(s) for Balance Shesl, Incoma Statement and Statoment of Cash Flows H_u

1 the response ks yes on ting 3008, please check the bames briow o
o gii!é;.!?ﬂhﬂngﬂ-rgrnmg

(3033)  fivher 3 copy of thelr suditsd financlal statement; or (1) 2 financial repert in 3 farmat ble to AUS Oy Report for

pazc;  Documantis) for Baionce Shoot, income Statement and Sttament of Cath Flows:
(3021} age letzer ksued by rifficd publ that per v's flnonaial audit

W the
ImpmmAi R,
cantane:

[ELrsi] no!_lnlt.rﬂantnusi{sl,kg!z-ﬁﬁi:!!
cerufied pyblic 22 Wanglal report b

public accountant
(30248 n affiear e
1325)  Document(s) for Balance Sheel, s_s.suug-!n&

{3026)  Attach the worksheut listing required Informatian

Fage 11
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Page 12

<010> _ Study Area Code

103313
015> Area Hame SIDNEY TELEPHONE COMPANY
<020> _ Program Year 2015
<D30> _Contact Hame - Person USAC should contact regarding this data Baibara Galacdo
_‘m Comact Tm Number - Numbes of parson Identified In data line <030> 2073154126 ext.
<039  Coatact Emall Address - Email Address of parson identiffed In data line <030> _bgalardoffalrpoint.cen

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclplents

i certify that | am an officer of the rting eartles; my resp Jittles Include the
reciplents; and, 1o the best of my knowiedge, the informatio ]

this form and In any sttachments is sccurate.

for unlversal service support

\ame of Reporting Cacgles;  5104ET TELEPRONE COMPANY

e of Authorlied Offices;  CERTITIED GULINE Date  06/23/2014

Printed name of Authorired Officer; Mike Skrivan

tle or position of Authorized Officer: VP Regulatacy

Tele, number of Avthorlred OIfiger: 2075355100 ext.

Area Code of Reporting Carrder; 103913 Fillng Due Date for this form: 07/01/2014

Parsons willlully mating falie statements on this form can be punished by fine or farfy under the Co feations Act of 1934, 47 LS.C. §5 502, 500(b), or Nne or imprisanment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

Page 12




Attachments

REDACTED FOR PUBLIC INSPECTION




REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

' The Public Notice slated, In relevant part;

We now grant a walver of this requirement for price cap ETCs for an additional year.
Because the Bureau Just finalized the Connect America Cost Model, and price cap
carrlers have not yet had the opportunity to make a state-level commitment for Connect
America Phase II, we find that it is not in the public interest to require price cap ETCs to
flle new flve-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving In the future.
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Northland/Sidney Telephone
103313
Form 310

For the period January 1, 2013 through December 31, 2013, Northland/Sidney Telephone (SAC #103313)
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Northland /Sydney Telephone
103313
Line 330

For the period January 1, 2013 through December 31, 2013, Northland/ Sydney Telephone (SAC
#103313) had combined




